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Program Restores $5.2 million in Funding for Hospital Services

C
ongressman Joe Courtney (D-CT 
2nd District), joined by Windham 
Hospital and Natchaug Hospital 
President and CEO Steve Larcen 

and hospital staff, announced the renewal 
of the Medicare Dependent Hospital (MDH) 
program, restoring $5.2 million to the  
hospital and ensuring that Windham 
Hospital will continue to offer a full range 
of essential medical services to residents of 
eastern Connecticut. In addition, Congress-
man Courtney met with hospital staff to 
discuss the benefits of President Obama’s 
executive orders to improve access to  
mental health services.

In January, Congress, as part of the “fiscal 
cliff” legislation, agreed to renew the MDH 
program thanks in part to a push by Con-
gressman Courtney and Congressman John 
Larson, a member of the House Ways and 
Means Committee. The program expired on 
September 30, 2012.

MDH provides enhanced reimbursement 
for small rural hospitals that have at least 
60 percent of inpatient days or discharges 
covered by Medicare. Small rural hospitals 
are more vulnerable to inadequate Medicare 
payments than other hospitals, because they 
are less able to cross-subsidize with private 
payer reimbursements. As such, Congress 

established special payment protec-
tions to buttress these hospitals.  

Windham Hospital is the only 
hospital in the state and one of 
212 nationwide that meet the 
criteria supported by MDH.

Congressman Courtney Announces Renewal of

for Windham Hospital
Medicare Dependent Hospital Program

Continued on page 2

Congressman Joe
Courtney announces 
the renewal of 
Medicare funding 
for Windham Hospital 
and discusses 
a potential plan 
for mental health 
care outlined by 
President Obama’s 
executive orders.



“Windham Hospital has long provid-
ed high-quality, cost-effective care 
to the residents of Windham and 
surrounding counties,” said Con-
gressman Courtney. “The Medicare 
Dependent Hospital (MDH) program, 
which expired last October, has 
helped ensure fair Medicare reim-
bursements for this care. Fortunate-
ly, the American Taxpayer Relief Act 
included a year-long extension of the 
MDH program, upholding an obliga-
tion for fair Medicare payments to 
Windham and dozens of other hos-
pitals and ensuring that Medicare 
beneficiaries continue to receive the 
quality care they need and deserve.”

The $5.2 million in funding from 
MDH represented about six percent 
of Windham Hospital’s operating 
budget in 2012.

“The loss of funding through the 
Medicare Dependent Hospital 
program would have been devastat-
ing in our effort to provide critical 
health care services to residents of 
eastern Connecticut,” said Larcen. 
“I thank Congressmen Courtney and 
Larson and Senator Richard 
Blumenthal for their commitment 
and determination to ensure the 
people of eastern Connecticut have 
access to world-class care right 
here in the community and that 
Windham Hospital remains a vital 
component of the local economy.”

The provision in the “fiscal cliff” 
legislation extends the MDH 
program until October 1, 2013.

While at the hospital, Congressman 
Courtney also met with staff from 
Windham Hospital and Natchaug 
Hospital to discuss the president’s 
executive orders to improve access 
to mental health care, which seek 
to reduce gun violence and improve 
school safety in response to the 
Sandy Hook tragedy, and outline 
a plan for mental health care. The 
plan includes:

•    Launching a national conversation 
to increase understanding about 
mental health

•   Finalizing requirements for pri-
vate health insurance plans to 
cover mental health services

•   Ensuring millions of Americans 
covered by Medicaid get quality 
mental health coverage

•    Reaching 750,000 young people 
through programs to identify 
mental illness early and refer 
them to treatment

•   Providing “mental health first aid” 
training for teachers

•   Training more than 5,000 
 additional mental health 
 professionals to serve students 
 and young adults

“Engaging our leaders in a 
conversation about mental health 
care is a crucial first step in help-
ing to prevent tragedies like Sandy 
Hook, Aurora, Oak Creek, and 
Tucson,” said Larcen who also serves 
as President and CEO of Natchaug 
Hospital. “We need to remove the 
stigma of mental illness and 
ensure that patients receive the 
same type of access to care they 
would for other medical conditions, 
a key aspect of the national mental 
health parity legislation.”
 

“Windham Hospital 

has long provided high-

quality, cost-effective 

care to the residents 

of Windham and 

surrounding counties”  

- CoNGressmAN CourtNey

Continued from page 1Medicare Dependent Hospital Program

Taking Our 
Services on 
the Road 
Convenient new 
locations opening 
this spring

L
eases have been 

signed and 

construction is 

underway for new 

Windham Hospital facilities 

in the towns of Storrs and  

Hebron. The Storrs site—

located within the new 

Storrs Downtown Project—

will feature primary care, 

physical therapy, and 

CLP lab services, while 

the Hebron facility—

adjacent to the offices 

of Drs. Gildersleeve and 

Cheema—will house 

primary care, OB-GYN, 

mammography, bone 

density, cardiology, and 

CLP lab services. 

The Hebron 

facility is 

scheduled 

to open this 

spring, while the 

Storrs offices will 

open in the summer 

of 2013.
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O
n Friday, February 1, more 
than 170 people crowded 
the hospital’s Education 
Center in celebration of  

“Go red for women” – an annual event 
which promotes awareness of heart 
health for women. Windham’s 
celebration, dubbed “Girls Just Wanna 
Have Fun,” featured WFSB-TV’s Kara Sundlun as a special guest. 
The evening included mini-facials and manicures provided by the 
Marinello School of Beauty, wine tasting courtesy of Windham 
Wine & Spirits/Columbia Package Store, facial rejuvenation con-
sultations with Eugene Rosenshteyn, MD, of Mansfield OB-GYN, 
massages, reiki, reflexology, 
a “red desserts cook-off” 
judged by Randy Panetta, 
MD, his wife, Jill Panetta, 
Eugene Rosenshteyn, MD, 
and Kara Sundlun and lots of 
delectable goodies provided 
by the Auxiliary to Windham 
Hospital and Cupcakes for 
Later, a cupcake bakery on 
Main Street, Willimantic. 
The event raised more 
than $1700 for the hospital’s 
cardiac rehab program 
and the American 
Heart Association.
 

“Girls Just Wanna Have Fun”
Second Annual

– Windham Hospital’s “GO RED” event a success!

Top photo: Kara Sundlun, Jill Panetta and Randy Panetta, MD; 
2nd photo: Algi Santa Lucia with Jan Marie Weston, the reigning 
Mrs. Connecticut International;  3rd photo: Teresa LaFleur with cook-off 
contestant Kim Jordan (whose cook-off entry earned her “best dessert” and 
“people’s choice” awards);  bottom photo: Kristin Gildersleeve, MD, Robert 
Gildersleeve, MD, Lisa Giudici, Darcy Navarro, Yvette Martas, MD, 
Kathleen Zacherl, MD, and Eugene Rosenshteyn, MD.

WFSB-TV’s Kara Sundlun made a 
special guest appearance, and served as 
one of the Cook-Off judges.

Sisters Marie Santa and Lil Millette (photo on right) 
were among the red-attired people who enjoyed the 
“pampering” provided by students from the Marinello 
Academy of Beauty.



she Brightens 
               their days…

W
indham Hospital’s New Year’s baby 
was born at 1:10 am on January 1! 

Kaylee Brooke 
Halle weighed in at 
6.7 lbs and is 19.75 
inches. Congratula-
tions to mom Kelly 
LaFreniere and dad 
Adam Halle! All are 
doing well!  

New year’s Baby

Caring and Sharing

Just over a year ago, Debra Mather, Windham 
Hospital’s telephone switchboard operator, began a 
personal practice of supplying flowers or candy to 
oncology patients each week. As co-workers have 

learned of her practice, they have begun to assist with 
the purchase of flowers or vases, and Deb says, “The 
patients really appreciate the gesture! They say it bright-
ens their day.” By alternating the days of the week on 
which she brings the flowers or candy, Deb ensures that 
different chemotherapy patients each week benefit from 
her project. “This is just one small thing I do to honor my 
mother, who passed away from cancer in February 1995. 
I like to think it will help someone today, to know that 
someone is thinking of them.”  

Kaylee Brooke Halle
6.7 lbs • 19.75 inches

B
righter campus lights and energy efficiency are the result 

of the December project in which 228 campus lights were 

replaced with LED lighting. Projected to save approximately 

$22,000 each year, the lights will pay for themselves in just 

under three years, and save additional money in future years. Says 

Tom Russo, “The facilities department doesn’t usually generate 

revenue, but one way we can affect the hospital’s bottom line is to find 

savings and efficiencies. This project improves our campus while 

decreasing our expenses!” UIC Energy LLC, a Rocky Hill firm, in 

conjunction with Turri, Inc., removed and disposed of the old fixtures,  

replaced them with new fixtures, and assisted in obtaining 

incentive credits to help make the project a reality.

LED  
Lighting Project

Thomas Russo, Associate 
Director, Facilities (l), and Vivek 

Kamath, President of UIC

Windham Hospital’s 
New Year family

Debra Mather delivers a day-brightening basket of 
flowers to Tammy Litz (right), who accepted on behalf of 
the oncology patients at the hospital.
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“The purpose is to enhance the 
timeliness and quality of care for 
patients with neurologic com-
plaints,...and to keep patients in 
the community.”

Cary trantalis,  
Vice president of operations

In addition to tele-radiology, Windham Hospital is in the 
final stages of launching new tele-neurology services 
through Hartford Health Care (HHC). According to Cary 
Trantalis, Vice President of Operations, the process 

began a year ago. “The purpose is to enhance the timeliness 
and quality of care for patients with neurologic complaints,” 
she says, “and to keep patients in the community.”

At the core of these new services is a high-tech computer on 
wheels equipped with a very high-definition camera. 
Located in the Emergency Department, the device will be 
used 24/7 to help assess neurological symptoms, for 
example when a patient cannot speak. The ED will be 
immediately connected with remote neurologists across the 
USA who will remotely assist with the exam and provide 
specialized evaluations.

“Many neurology issues are time-
sensitive, such as the ability to 
administer clot-busting medicine 
called thrombolysis,” reports Gregory 
Shangold, MD, Emergency Services 
Medical Director. “In the past, we 
have accomplished this with phone 
conversations with neurologists. 

Now, patients and neurologists will be able to have face-to-
face conversations in a very timely fashion.”

To neurologist Neer Zeevi, MD, one of the most exciting and 
immediate tele-neurology applications will be with stroke 
patients who can be navigated through stroke therapies in 
the ED or at the Hartford Hospital Stroke Center, which is 
equipped with stroke neurologists, interventional neuro-
radiologists, and a neuro ICU. “Tele-neurology will save 
time and increase the number of patients who benefit from 
acute stroke treatments such as tissue plasminogen activa-
tor (TPA), the FDA approved treatment for acute stroke. They 
will also help to select patients who may be candidates for 
alternative stroke therapies such as catheter-based inter-
ventions including clot retrieval devices and the newest 
stroke trials available at Hartford Hospital,” Zeevi said. In 
the future, tele-stroke may lead to the creation of an 
accredited stroke center here at Windham Hospital. 

The Hartford Hospital stroke center team will have a pres-
ence “live” on the computer monitor, interact with the ED 
staff and patient to determine if the patient is having a 
stroke or a mimic, and assess what diagnostics should be 

taken such as CT, MRI, or CT angiogram.

“This is a terrific advance in expediting 
stroke care,” adds Kismat Detroja, MD, 
Hospitalist. “If need be, the tele-neurol-
ogy computer can be wheeled to other 
floors at Windham Hospital to facilitate 
neurological consultations.” The new 
device is expected to be implemented in 
the ED this summer.

 New Call Center
Centralizes Info O

n January 31, 2013, Wind-
ham Hospital became 
the first of the Hartford 
HealthCare partners to 

utilize a new call center—another 
great service made possible through 
affiliation with Hartford HealthCare. 
The new call center centralizes in-
formation—creating a “one stop” in-
formation repository for community 
members—and streamlines func-
tions previously handled by indi-
vidual departments at each hospital. 
By calling into a central number, the 
public can receive details for events, 
register for classes, or receive physi-
cian referral information across the 
Hartford HealthCare system.  

860.456.6770 (local)
Toll-free 855.494.4636

(855.4WH.INFO)

tele-Neurology servicestele-Neurology tele-Neurology t

A New look in
patient rooms 

T
hanks to collaboration within 
the Hartford HealthCare sys-
tem, a number of Windham 
Hospital’s patient rooms now 

have a new look. Obsolete furniture 
has been replaced with some gently 
used and refurbished furniture, 
upgrading the hospital beds, over-bed 
tables, and bedside cabinets at 
Windham. Mike Shaia, Engineering 
and Facilities, estimates that the 
collaboration represents a savings 
of $80,000 when compared with 
purchasing brand new furniture.

device is expected to be implemented in 
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A Terrific Advance  
  in Expediting  
  Stroke Care

New

    will offer timely treatment

Gregory Shangold, MD



R
oss Winakor, MD, Mansfield Family Practice, is the newly elected president of the 
Connecticut Academy of Family Physicians, the state chapter of the American Acad-
emy of Family Physicians. It represents the majority of family physicians in the state, 
with practicing clinicians, residents and students who are training in the state. The 

academy helps with advocacy to keep a voice and seat at the table, keeps pressure on public 
policy, and disseminates information to practicing physicians. It also works to support the 
many practice needs of the family physicians in our state.

L
ori Surber, RN, BSN, is 
Windham’s newest pa-
tient navigator. Lori will 
be working closely with 

pat Zikorus and Kate 
starkey, to assist newly 
diagnosed cancer patients with 
their treatment process.   

P
at Zikorus, RN, 
MSN, can now add 
the letters OCN after 
her name after pass-

ing her Oncology Certified 
Nursing exam in December.

K
evin Tupper, 
Director of Informa-
tion Services, has 
successfully com-

pleted all requirements for a 
master of science in health 
care administration at Cham-
plain College in Vermont. His 
diploma will be conferred at 
ceremonies in May.

B
ryan Heston, CRT, RCP, 
RST, RPSGT, has been 
promoted to the posi-
tion of Clinical Manager 

of the Center of Sleep Medicine. 
Bryan started his career at 
Windham Hospital in 2005 and 
he brings his extensive knowl-

edge and 
dedica-
tion to 
Windham 
Hospital to 
this new 
role in 
The Sleep 
Center. 

H
eidi Joseph, RN, 
MSN, had her 
article, “Recogniz-
ing Chronic  

Sorrow in the Habitual ED  
Patient” published in the  
November 2013 Journal of 
Emergency Nursing.
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MOVERS AND SHAKERS

S
tanley J Stutz, MD, has been appointed 
EMS Medical Director of Windham Hospi-
tal. In this role, he will oversee the Wind-
ham Hospital Paramedics as well as the 

protocols and procedures for the 19-town EMS 
area served by Windham Hospital. Dr. Stutz joined 
the consulting medical staff in February of 2012 
and began full time work at Windham Hospital in 
May 2012. While in Rhode Island, he served as the 
Medical Director of Emergency Medical Teaching 
Services for seven years. In 2003 to 2004, while in 
Australia, he was involved with The Royal Flying Doctors and Queensland 
Ambulance Service.

Dr. Stutz graduated from Cornell University and earned his medical degree 
from the University of Pittsburgh. He completed his residency in Emergen-
cy Medicine at Albany Medical Center and is board certified in Emergency 
Medicine. Dr. Stutz currently serves on the Pharmacy and Therapeutic 
Committee at Windham Hospital.



director wins leadership Award

P
amela Bouten, RN, BSN, MS, who recently became Clinical Director of 
Cardiopulmonary Services, received the prestigious Windham Hospital 
Leadership Award on December 26, 2012. Pam—known for her fastidi-
ous attention to detail, and her commitment to patient satisfaction—has 

served the hospital in several capacities since she joined the staff. The Leadership 
Award is bestowed twice yearly based on peer nominations, and honors exemplary 
members of the Hospital’s management team.

mini-Grid 
project

W
indham Hos-

pital is among 

36 applicants 

vying for state 

funds that would help offset the 

costs of building a local microgrid 

system—a small-scale central-

ized utility grid which will assure 

continuous power for essential 

medical equipment throughout 

prolonged outages. Funding from 

the $1.5 million Microgrid Grant 

and Loan Program addresses 

design, engineering and connec-

tion to infrastructure, but does 

not cover expenses for the power 

source itself.

Ed Bussiere, Director of Facilities 

and Construction at Windham 

Hospital, said the need for a micro-

grid is high. Currently, the facility 

relies on three backup generators 

that aren’t interconnected. 

Bussiere said that, although the 

hospital has never lost power for 

an extended period of time, “We 

want to put a better system in 

place that gives us redundancy.”

I
n an effort to protect patients, visitors 

and staff against the recent rise in the 

number of flu cases, Windham Hospital 

has placed patient visitation restrictions 

throughout the facility.

link 7health

hospital Adopts
Visitation Restrictions 

for flu season

uNtil further NotiCe:

In addition, hospital officials are strongly advising that those 

visitors who might be ill with fever, cough, congestion, sore 

throat, body aches, and chills refrain from visiting the hospi-

tal. If it is imperative to visit and the visitor is not feeling well, 

hospital officials urge the individual to wear a mask provided at 

each entry/exit to the hospital.

•   No Visitors uNder the AGe of 
18 will be permitted in the hospital

•   patients are only allowed two adult 
visitors at a time

•   All visitors should stay in the room 
of their loved one while visiting.

Pamela Bouten, RN, BSN, MS
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our values:

B
eginning in February, 

we’d like to share 

your stories – sto-

ries of how you or 

your coworkers are living out 

our values of integrity, caring, 

excellence and safety. Maybe 

you’ve seen someone go 

above and beyond to provide 

comfort to a patient; lend a 

helping hand to a coworker; 

or initiate a change that made 

a difference in the quality 

of care provided. Whatever 

the story, we’d like to pub-

lish them in future issues of 

Network News, the monthly 

Hartford HealthCare newslet-

ter. You can submit a brief, 

100-word story to your 

marketing department and a 

few will be published in each 

issue. Please be sure to iden-

tify the value you’re writing 

about, as well as your name, 

title and department.

T
he Auxiliary Gift Shop hosted a book signing in December 

with local children’s author Mike Jaffe. Mike’s books: I’ll 

Always Be, and Mommy and Daddy Will were available for 

purchase at the Gift Shop, and Mike autographed books 

during the event.

Construction 

updAte

T
he Windham Hos-

pital Family Health 

Center is projected to 

open its ground floor 

in April, housing primary care 

physicians, general surgeons, CLP, and a hospital conference room. By July 2013, 

the second floor will accommodate physical therapy, orthopaedics, and a state 

of the art infusion center offering chemotherapy and other infusion therapies, 

along with a satellite pharmacy for the hospital.

Book 
 signing

in your    
   own
    words

Mike
Jaffe


